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Hi everyone,

I hope that you are all keeping safe in these often strange 
and difficult times. With Autumn approaching and our 
thoughts turning towards shorter evenings I hope your 
everyday lives are not impacted too significantly by the 
ongoing COVID-19 pandemic. 

It is worrying times for everyone but I wanted to reassure 
you that we are working hard to make sure that we can 
do all necessary repairs to your homes as well as complete 
our legal responsibilities in terms of Health & Safety in your 
properties. Thank you to so many of you for cooperating 
with us on this.

I also wanted to say a huge thank you to everyone who 
completed our future strategy survey. While the present 
situation is worrying we are looking to the future as an 
organisation and your input into that has been so important 
-we will be meeting with our Board soon to do more on this 
and look forward to sharing this with you. 

We are also looking at how we can bring back tenant events  
safely in the future and there will be more to come on this 
in the coming weeks and months. 

Until then I hope you all stay safe.

Adrian

Welcome
Adrian’s Chief Executive Update
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send in your stories
  

We are holding 10 pin bowling events in Flintshire and Cardiff 
next month, covid guidelines allowing and will be posting 
invities out nearer the time.

We are hosting 3 Zoom events in October where we will have 
a quiz and talk about what you’ve all been doing recently. We 
hope to see you on the 5th, 6th and 8th of October!

Calendar

 
How many 

Badgers can you 
find? The answer 

is on the last 
page.

Do you have a story you’d like to submit 
to our tenant newsletter? If you send 
your story in about your hobbies, holidays 
or anything else, we will send you a £10 
voucher and your story will be featured in 
the next newsletter.

One tenant story will be selected as a 
star story! Those tenants will receive a 
£20 gift voucher instead! 

Keep an 
eye out 
for the 

Star Story!
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Office Update

“Autumn is the season that teaches us that 
change can be beautiful.”

There has been a lot of change this year and 
hopefully you have seen some good changes.  
One thing that I have found to be a good change 
is being able to see my friends and family on 
screen without driving for hours to see them.  I 
would like to hear from you about things that 
have changed for the better in your homes 
recently or things you would like to see change at FCHA.  Your 
comments and ideas will help shape the future of FCHA.

For those of you who are new FCHA tenants, welcome!  I have 
been so happy that despite all that has been happening for the 
last 6 months we have still been able to provide new homes.
One of the highlights of Autumn for me is attending the 
Halloween disco and seeing a room full of smiles and fantastic 
costumes.  We may not be able to meet again in a big 
room anytime soon but please send in photos if you have a 
Halloween party in your homes as it would be great to see 
you!

Take care!

Holly

Holly’s Chair of Board update

No Newsletter Video 

Because of the COVID-19 pandemic we are unable to make 
a newsletter video for this version of the Newsletter. The 
videos will come back in the future when we can record 
them. 
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New Haircuts!

Some of our tenants living together in Glyneath are 
fortunate to have a support worker who is also a 
hairdresser. They decided to have new hair do’s before 
shielding ends and they can go out!
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Lisa’s New Coat
Lisa has been out and about shopping, Lisa is a 
Coronation Street fan and was delighted to buy a coat 
like Bet Lynch from Coronation Street!
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Josie’s SHopping Trip

Because of shielding, it has been a while since Josie 
has been able to go shopping again. She was delighted 
to go shopping for some clothes and really enjoyed 
picking her own food! 
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gig Buddies

Gig Buddies Cardiff was set up two years ago for adults 
with a learning disability and/or autism in Cardiff who 
would like to get out more and enjoy the things they love 
to do. A ‘gig’ can be a concert or a festival. But it can also 
be a rugby match, a trip to a museum or theme park, or a 
visit to the beach. 
A Gig Buddy is a volunteer who shares the same interests 
in music and hobbies as you. They can support you to go to 
gigs and events that are sometimes hard to get to.

A Gig Buddy can help you: 
• Go to 1 gig or event every month for the next 10 months. 
• Meet up every month to plan your next gig. 
• Attend regular social events with other Gig Buddies. 

At the moment, because we have to socially distance 
and be careful, gigs are not happening as we know them. 
But Gig Buddies have been doing lots of regular activities 
together on Zoom and Facebook.

Getting a Gig Buddy is free – it doesn’t cost you anything. 
All Gig Buddy volunteers get a day of free training 
before they are matched with their Gig Buddy. Gig Buddy 
volunteers have a police check to make sure they are 
safe and good people.
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Gig Buddies

Since launching in Cardiff, Gig 
Buddies is now in the Vale of 
Glamorgan, Rhondda Cynon Taff 
and Bridgend as well. If you 
want to know more about Gig 
Buddies in these areas you can 
contact Kai Jones or Kylie Smith. 
They will send you an easy read 
application form, so you can tell 
them about yourself and what 
your interests and hobbies are. 
They will come and meet you 
for a chat. And then they will 
start to find a Gig Buddy to 
match you with.

Email gigbuddies@ldw.org.uk 
Phone  07707605314 or 07594938522. 
Online  www.facebook.com/FfrindiauGigiau

And even more exciting news……. Gig Buddies is coming to 
North Wales! Co-ordinators are currently being recruited 
and we hope to see the scheme up and running in a few 
months. If you want to know more about Gig Buddies in 
North Wales contact:
maureenlee@fcha.org.uk or lyndsey.richards@ldw.org.uk
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April Board Update

First Choice`s Business Plan was presented by Adrian. 
One of the key aims is to provide ̀carbon free homes`. 
Board approved the business plan.

Adrian provided an update about how COVID-19 has 
affected the Association`s work. Adrian confirmed 
that our major repairs work would start again in 
August. Adrian also advised that out safety checks in 
properties are up to date.

Adrian Burke: Chief Executive

Richard Griffiths, Director of Finance and IT
  
Richard presented the budget for 2020/2021 and this 
was approved by Board.

Richard presented management accounts at Board 
meetings and these were approved.

Holly talked about the search for a new Board 
member for First Choice as well as co-optees.  The 
deadline will be extended.

Board Strategy Day is being held on 10th October and 
Holly talked about arrangements for this.

Holly Evans: Chair of Board
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April Board Update

Huw presented the Development report which was 
discussed by Board during the meeting.

Huw Thomas: Development Manager

Richard and a guest - Richard Bowen from Asbri 
Planning – talked about land banking. This is where 
the Association would buy land to build new 
properties on, before a property development is 
actually decided upon. More investigations will be 
made about land banking and the Board will talk 
about it again at future Board meetings.

Richard told Board about First Choice`s carbon reduction 
programme. We are currently looking at a partnership 
arrangement with 5 other landlords and a private company. 20 
First Choice properties have been identified to have energy 
efficiency equipment fitted and funding could be available from 
Welsh Government. Richard will update Board at future meetings.

Richard Lloyd: Director of Operations
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Lynette’s green fingers

During lockdown Lynette 
from Glyneath has been using 
this time to take up some 
gardening! She has been 
planting lots of plants and has 
helped clean and tidy up the 
greenhouse in the 
back garden.
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Church Decorations

Lynnette and her co-
tenants have been 
creating flowers and 
vases for the local 
church to display! We 
think they’re absolutely 
gorgeous and hope to see 
more in the future! 
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My name is Philip. 
I work in the Technical Services Team at First 
Choice Housing Association. You may have seen 
me visit you at home in the past.

Today i’ll be discussing the 
garden and your responsibilities to 
keep it maintained as a tenant.

PG’s Tips: Gardening

The Tenancy Agreement, which every tenant is given when 
they move in to a First Choice Housing Property has details 
about your “Rights and Responsibilities”. 
(What a Landlord has to do and things that a 
tenant has to do).

Section 7 of the handbook states that if your home has a    
garden it is your responsibility to keep it tidy. This includes  
cutting back trees that are in your garden.
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PG’s Tips: Gardening
If you cannot carry out garden maintenance, in many 
cases your support provider can claim money as part of 
the support provider service charge to keep your 
garden tidy.

Grass cutting and feeding

Hedge and Tree trimming

Weed removal from 
flower beds and pavement

Leaf blowing/raking

Watering grass and flower 
beds
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Selwyn
We received a lovely letter from Selwyn 

about his voluntary work in a nearby school!

For the last few years i’ve been helping in the Kitchen at 
Llanerfyl Primary School but due to the virus and being 
in lockdown I haven’t helped since March. Because the 
school closed on the last day of term I wasn’t able to be 
there.
The headteacher visited me with a lovely Berwyn Bear 
which was dressed in the school uniform! I also got 2 
coasters with the school on them as a thank you for 
helping with the school. 
The headteacher gave me lots of praise for being a 
good worker and a friend to everyone who knew me. In 
September I will be goingback to help the school again 
when it reopens!
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Ty Banc
During lockdown John-Paul and James worked on their 

herb patch in the garden. They grew tomatoes, spring 
onions and lots of herbs!
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Insight

Innovate Trust support lots of First Choice tenants across 
South Wales. They have developed an app called Insight 
which you can use on your smart phone or tablet. The 
app includes many features for users – from a wider 
community group where individuals can communicate 
with each other and share how they spend their time, 
to a private digital diary for each user that can only be 
seen by those who have been granted access, such as 
close friends, family and support workers.

Around 40 activities have been put online each week 
for people to help people connect.  Innovate Trust run 
a weekly advice surgery to help people to use the 
app and get support if they get stuck. The want other 
organisations to work together and share their activities 
to create a large calendar of choices. They have already 
connected with other organisations that are part of 
the ‘neighbourhood’. This includes First Choice, Learning 
Disability Wales, Gig Buddies, Cardiff People First, Vale 
People First, RCT People First, Spectacle Theatre, and 
Electric Umbrella.

You can watch a 
youtube video about the 
insight app by scanning 
this QR code

18



 

Insight

First Choice has its own group on the Insight where First 
Choice tenants from all over Wales and Shropshire can 
connect. If you would like to get the app and join the 
group please email nigelbowen@fcha.org.uk to find out 
more.

There are now more than 500 people using the app. 
People are enjoying the activities and some people 
are taking part in activities for the first time. Some 
people are getting involved who wouldn’t normally 
attend real life meet-ups due to lack of confidence 
or lack of support or time to attend. They can now do 
them virtually. People have more control and are more 
independent
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Thank you from Becky
A beautiful letter we received from Becky! Thank 
you very much and we look forward to more stories 
from you! 
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Priority Services. 

You can join https://www.saveonenergy.
com/uk/guides/priority-services-register/  

Or scan the QR code here

Priority Services is a free service undertaken by energy 
suppliers that helps tenants like you with extra support, 
examples detailed below

• Advance notice of power cuts
• Assistance with billing
• Priority support during emergencies
• Meter reading
• Caller identification scheme
• Cold weather amnesty
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Georgina, Richard and Tom 
in Flintshire have spent 
lockdown learning to bake, 
learning new music and 
just generally having a 
great time with each other 
indoors! 

Fun times
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In Flintshire

Let us know if 
you’ve learned to do 
something new during 
lockdown!
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Recipe: Cinnamon Rolls
• 300g self-raising flour
• 2tbsp caster sugar
• 1tsp ground cinnamon
• 70g Butter, melted
• 2 Egg Yolks
• 130ml Milk plus extra for glazing

For the Filling:
• 1 tsp ground cinnamon
• 55g light brown soft sugar
• 2 tbsp caster sugar
• 40g melted butter

For the icing: 
• 60g icing sugar
• 1tbsp cream cheese, softened
• 1/2 tbsp butter
• 1/2 tbsp vanilla essence
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Method

1. Heat oven to 180C/fan 160C/gas 4. Grease a 20cm loose-
bottomed cake tin and line the bottom with baking parchment. 
Mix the flour, caster sugar and cinnamon together with a pinch 
of salt in a bowl. Whisk the butter, egg yolks and milk together 
and combine with the dry ingredients to make a soft dough. 
Turn out onto a floured surface and roll out to a rectangle, 
about 30 x 25cm.

2. Mix the filling ingredients together. Spread evenly over the 
dough then roll it up lengthways, like a Swiss roll, to form a log. 
Using a sharp knife, cut the dough into 8 even-sized slices and 
pack into the prepared tin. Brush gently with extra milk and 
bake for 30-35 mins or until golden brown. Remove from the 
oven and cool for 5 mins before removing from the tin.

3. Sift the icing sugar into a large bowl and make a well in the 
centre. Place the cream cheese and butter in the centre, pour 
over 2 tbsp boiling water, and stir to mix. Add a little more 
water until you have a drizzly consistency. Stir in the vanilla 
essence, then drizzle the icing over the rolls. Serve warm or 
cold.

Method: Cinnamon Rolls

25



 

Spot the 7 Spooky differences!
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Winners and Results
Star Story Winner

The winner of the FCHA Star Story are Selwyn 
from Powys!  
Well Done! A £20 Gift Card is on its way.

       
British Gas Questionnaire Winner
The winner of the quarterly prize draw 
returning a completed British Gas or 
Dynorod questionnaire is 
Richard from Cardiff! 
Well done! A £10 Gift Card is on its way.

Calling for Newsletter Stories

If you have any stories or recipes that 
you would like to have printed in the next 
Tenants’ Voice, please send them to us with 
a picture!

Number of 
Badgers:  

9
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First Choice Housing Association Ltd  
10 Village Way,  

Greenmeadow Springs,  
Tongwynlais,  

Cardiff, CF15 7NE

Tel: 029 2070 3758 

Email: customerservices@fcha.org.uk 

www.fcha.org.uk 

Registered with charitable status under the Co-operative and Community Benefit Societies Act 2014 Number 26118R. 

Registered with the Welsh Government under Number J094 

First Choice is a Welsh Language Scheme.
First Choice will treat the Welsh and English Language on 
the basis of equality. A full copy of our Welsh Language 
Scheme and a Welsh version of the newsletter are 

available on request and on our website. 

First Choice is an equal opportunities landlord.
If you feel that you have been treated unequally in any 

way by First Choice, please contact us.


